
Terms and Conditions Statement 

By accessing and using our services, you agree to comply with and be 
bound by the following terms and conditions. All bookings made with 
Siyabonge Tours and Travel are subject to availability and confirmation. 
Payments made for tours, safaris, and travel packages are governed by 

our payment policy, including deposit requirements and installment plans where 
applicable. 

Cancellations and refunds will be handled according to our cancellation policy, and certain 
bookings may be non-refundable depending on supplier terms.  

Clients are responsible for providing accurate personal information, valid travel 
documents, and complying with travel requirements such as visas, passports, and health 
regulations. 

We reserve the right to modify itineraries, pricing, or services due to unforeseen 
circumstances, including weather conditions, government regulations, or supplier 
changes.  

Siyabonge Tours and Travel shall not be held liable for delays, losses, injuries, or damages 
arising from circumstances beyond our control. 

By proceeding with a booking, you acknowledge that you have read, understood, and 
accepted these terms and conditions. 

 


